
 

Verbal Judo 
A practical workshop on tactical 
communication and deescalating conflict. 

Presented by Ruben Pola 
Director Chabot College Campus Safety 

April 23, 2009, 9 a.m.– 12:30 p.m. 
 
Registration begins at 9 a.m. 

This FREE Spring Forum is brought to you  
by the BALIS Adult Services Committee. 
 
To register, call 650-349-5538 or go to 
http://evanced.califa.org/pls/lib/eventsignup.asp?
ID=257 

For more information about the  
program, call 510-981-6132. enjoy your library 

Please enter through the back door, at 2031 Bancroft Way 
below Shattuck Avenue. The program will be held in the 
3rd floor Community Meeting Room. 

Berkeley Public Library 
2090 Kittredge Street 
Berkeley, CA 94704 
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