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News You Can Use

e-Vanced +

The eVanced online reservation system is just one of
the support tools offered by the Systems Office for
your committee events and workshops.

Contact Sarah Kimmel or Kathy Krause while still in
the planning stages for your event to receive admin
support, including setting up your event on
eVanced, creating and distributing promotional
materials, and arranging catering. For more
information, please contact Sarah Kimmel at
650.356.2129, kimmel - AT - plsinfo - DOT - org or
Kathy Krause at 650.349.5538, krause- AT - plsinfo
- DOT - org.

Straw into Gold - November 30 - San Francisco
Virginia Walter, PhD, author of Output Measures for
Public Library Service to Children, will give you a
better understanding of outcome measures and their
role in planning and evaluating library services. In
this workshop sponsored by the BALIS Children's
Committee, Dr. Walter will teach these tools in the
context of childrens' programs.

Friday, November 30 , 2007
9:30am - 3:00pm San Francisco Public Library

Latino Hispanic Room.

Sign up online. $40 registration fee.
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Stacey Aldrich, Deputy State Librarian

CLA 2007 provided an opportunity for attendees to meet Stacey Aldrich, the new deputy
state librarian and futurist, who will be leading the the re-design of the state library's
support of reference services. Stacey Aldrich introduced Master Speaker Bob Treadway, a
colleague of hers in the Association of Professional Futurists.

Stacey is the November speaker for San Jose State's School of Library and Information
Science Coloquia series. On November 28, she will be in conversation with Dr. Ken
Haycock, SJSLIS noon to 1:00 pm on campus. Directions

Past Coloquia presentations are on the Coloquia series page. Stacey’s presentation should
be posted on or after Wednesday, December 5.

Stacey Aldrich describes her interests and background in an interview in the current
California State Library newsletter, CSL Connections, Fall 2007.

CLA 2007 - October 26-29, 2007
Marketing, forecasting, technology trends, social networking, partnerships, and
demographics seemed to be the hot topics at this year’s CLA.

Some picks from some CLA Master Speakers

Bob Treadway — Blueprint for the Future: 20/20 Foresight

Follow the economic, social, demographic, and school news in your community, talk to
staff in other departments, school teachers and administrators, and others with an ear of
the community and imagine both an immediate crisis and the ideal for your library, to start
an ongoing environmental scan for some basis for forecasting and planning. Your
knowledgable networking may also raise others' awareness of your library to help them.

For example, if your library is in an area impacted by foreclosures, with streets of unsold
houses, your patrons might need programming on rentals and credit and use the library as
a gathering place instead of their residential streets. Statewide trends that affect all
libraries are the increase in older adults, seeking to continue working or using their skills
and brains in volunteer work, while at the same time being unable to work because of
chronic disease or job loss. Constantly update your environmental scan, and try to imagine
the unintended consequences.

To get an executive summary of Treadway's CLA talk, with his insights on libraries, email
futures — AT - trendtalk - DOT - com and ask specifically for the executive summary of the
20/20 Foresight presentation at CLA 2007 in Long Beach.

Shel Israel- Staying Relevant in the Online Age
Co-author of Naked Conversations, which discusses business's use of blogs, Shel Israel
uses the title of a prospective sequel for his blog - globalneighbourhoods.net. In his

November 2 post, OpenSocial and Building Global Neighbourhoods, he comments that “the
Internet is being structured around small circles of friends, usually containing no more than
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400 people” who influence each others’ decision-making.

His talk was about his conclusions from a social media survey he did for SAP earlier this
year. Among his findings: 89% of businesses see blog importance rising, and 22% of the
top 100 websites are blogs. Using social media, Israel conducted over many interviews and
gathered more information using Facebook and Linked-in. His postings about the research
process are in the section SAP Research Report.

Starting December 1, Israel will start the process for the continuation of the survey. He
wants to know "how social media has been used by marketing and PR to succeed or fail,"
how heavily regulated businesses "participate in social media,” and legal and ethical issues
in blogs. He would be delighted to have comments relating to your library's selection of
blog content.

His CLA PowerPoint slides are posted on SlideShare.net — another example of DIY web
publishing.

Chip Heath, co author of Made to Stick: Why Some Ideas Survive and Others Die,
aimed to help listeners create library memorable messages. "Sticky” messages have these
principles:

1. Simplicity - No beef under the pickle of a non-Wendy's burger. Toddler "reading" a
book.

2. Unexpectedness - Nordstrom's overnight tailoring of a new suit the day before a job
interview. The media tab in the Gale databases.

3. Concreteness - Jared's pants were too big after he slimmed down by eating low-fat
Subway sandwiches. Student's paper earns an A+ because it uses and cites excellent
database selections in proper format.

4. Credibility - Testimonials by "one of us" - Jared and the job seeker. Comments from
beta-testers. Pithy quotes from satisfied patrons.

5. Emotions - Charities get more money with an appeal by a child than by a report of
statistics. Live Homework Help's "before" student tears his hair.

6. Stories - Stories create vision of outcome and set the tone for action, e.g. a literacy
success story.

Internet Librarian - October 29-31, 2007
The Internet Librarian conference (IL) is well documented on the web. The conference had

official bloggers, attendee bloggers, an active wiki and photos on Flick'r. Scrolling down the
official InfoToday blog can quickly give you a flavor of IL2007. Almost all presentations are

posted.

Aaron Stephens, director of the of the North Plains Public Library, who blogs on
WalkingPaper.org, pointed out to receptive school librarians that gamers are reading and
researching to improve their game. Gaming reinforces risk-taking and experimentation,

collaboration, prioritizing, multi-tasking, persistence, and decision-making skills, according
to InfoToday blogger, Dave Hoffman, who posted his impression of Aaron Stephens' talk on

October 29, 2007.
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An hour or two reading through the posts will enlighten you and give you some updates on
topics like mashups, RSS and web marketing

top

Reference Picks

eLearning Technology - Tony Karrer's Blog on Learning

eLearning Examples - From the page of demos and many examples collected by Tony
Karrer, is CEO/CTO of TechEmpower, a software, web and eLearning development
company, the link to the Power of Three demonstrates the integration of wikis, blogs, and

widgets in e-learning, tools which might be repurposed to teach information literacy. The
course used an example, Relate to Clients on a Business Level, has a place for the

students' work, a lecture that can be downloaded to an MP3 player, and online
assessments. The course also provides an example of a use of a Creative Commons
license.

Zoho

Free software for a variety of uses - wikis, chat, meetings, and more. The SLA IT Division
blog mentioned Zoho's free meeting software in the course of July 31, 2007 discussion on
another free meeting software, Yunguu. Sylvia Guevara, in "Zoho Creator: Innovation in a
Web 2.0 Environment," (b/1Te, August/September the SLA IT division's newsletter)
includes an example of the database contract management system she set up using Zoho's

Creator. It appears to be adaptable to any library's database or subscription collection
management needs.

top

News from our Members
SFPL Goes to the Blogs
Blogs by San Francisco Public Library librarians in the Art, Music, and Recreation Center

take readers on a mini-tour of its exhibits and teasures. Each entry in the blog for the
Newspapers and Magazines Center shows off a single database, giving a selected search

result for a practical use. Both blogs are laid out to encourage visits in person. The library’'s
One City One Book Myspace page keeps readers in touch before, during and after the

event. The newest SFPL blog, BookMoBlog, integrates a colorful Google map to show the
locations and schedules of the bookmobile stops. Details of SFPL blogs.

Earthquake Tosses Books at SJPL

The 5.4 earthquake on Tuesday, October 30, 2007, prompted an immediate evacuation of
SJPL's 8-floor Dr. Martin Luther King, Jr. Library and dislodged over 300,000 volumes from the
uppermost floors. The library re-opened the next day at 9:30am after the building was
deemed safe, with access limited to the lower four floors.

Immediately, all SJPL and SJSU staff of the joint library, some in Halloween costumes, who
weren't covering a public service desk, pitched in to shelve the books - about 900 staff hours.
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The library was back to normal the following Sunday. To see pictures of the tumbled books
and an angel re-shelving them, go to the library's November 5 newsroom post.

Accessible Demo of Library 2.0 at the Santa Clara County

and Los Gatos Public Libraries

Last spring, Henry Bankhead, now principal librarian at Los Gatos Public Library, presented
on Library 2.0 to the The Foundation Center. Featuring examples from mainly the Santa
Clara County Library, his PowerPoint presentation is a succinct, de-mystified explanation of
Web 2.0 for a non-technical, non-librarian audience.

If your library has interesting statistics or press releases, please share them with your
staff, post them on committee listservs, and send them to Mary Beth Train for inclusion in

Search. One good idea begets another!
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BALIS/PLS/SVLS System Reference Center
www.systemref.org

® For libraries to submit an article for Search or a
suggestion, email Mary Beth Train at train-AT-
plsinfo- DOT - org.

e Find Search archives at Search Newsletters.

® We're part of the Library!

. Bay Area Library and information System
(BALIS)

. Peninsula Library System (PLS)

. Silicon Valley Library System (SVLS)

. Monterey Bay Area Cooperative Library
System (MOBAC)

® To send a Second Level reference request:

. Web form

. Email us at info -AT-plsinfo- DOT -org
. Fax: (650) 349-5089 or (800) 505-5583
. Phone: (650) 349-5538 or (800) 644-6244

® gystem Reference Center Flyer '@ Use for staff
orientation and training.
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Who we are:

e Linda Crowe - Executive Director,
BALIS/MOBAC/PLS/SVLS

e Gail McPartland - Assistant Director, Services,
BALIS/MOBAC/PLS/SVLS

e Mary Beth Train -  Search Editor

® Angel Kao - Program Assistant
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