Database or Service Review Form
Item under review


Library (and Reviewer)


Date of this review
============================================= 

For the item subject to this review, please mark a numbered score in each applicable category. 

The score to be assessed is 1-4 with 1 representing the "least value" and 4 representing the "most value". 
Note: If this product is to be evaluated on its potential value to your system, then rate it as such and not solely on the needs of your individual library.  Each item to be reviewed must pass several phases before it may be submitted to library directors for their acceptance or rejection. An item may be withdrawn from the review and evaluation process at each phase.
INFORMATION DATABASE

1
2
3
4

Consider its functionality, the appropriateness of format (bibliographic/full-text), the content of the information, the adequacy of coverage (retrospective, current), and its value to your system as a whole.
Comments:

SEARCH INTERFACE 

1
2
3
4

Consider the functionality and ease of use of the interface. Is it intuitive or is an excessive amount of training required? Are any crucial features missing from the search interface? 
Comments: 


USER SUPPORT SERVICES

1
2
3
4

If documentation is required for successful use of product, is it available, comprehensive, and well written?  Is online help adequate and user friendly?  

Does vendor supply training if it is needed? Y/N
 Is a telephone helpline available? Y/N
Comments:


ACCESSIBILITY OF SERVICE

1
2
3
4

Is access/connection to product reliable and stable? Is response time adequate? 
Comments:


OVERALL ASSESSMENT

1
2
3
4
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