
        
 
You can’t answer the question because… 
 Your library doesn’t have the materials… 
  You don’t have the time to do the research… 
   You’ve had a brain freeze… 
 
It’s time for the … SYSTEM REFERENCE CENTER! 
 
Our researchers may find your answer using 

• Internet (another way of phrasing the question) 
• Archives of 30+ years of questions 
• Databases at the CSU’s and UC’S, LAPL, FirstSource 
• Special collections at LAPL, UCLA, SJSU 
• Contacts with associations, experts, authors 
• 100 years of combined reference experience  

 
Send your question via 
Email: info@systemref.org 
Fax:  650-349-5089 or 800-505-5583 
Phone: 650-356-2126 or 800-644-6244 
Web: www.systemref.org 
 
We need to know 

• Where you and the patron have searched 
• How the patron heard of this or suspects it exists 
• What sources you’d suggest 
• How the patron is going to use the information 
• Date after which patron can’t use the information 

 
This service is for libraries only.  We can’t serve patrons directly. 
 

Hours:  10:00 – 5:00 Monday – Friday 
 
2471 Flores Street 
San Mateo, California  94403-2273 
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