RefChatter Widget Comparison

There are three types of widgets available: Embedded, PopOut, and FollowMe. Let’s look at the pros
and cons and some examples of each type:

The Embedded Widget:
Description: Chat box that sits directly on a web page.

Pros: These widgets are highly visible and can result in higher chat traffic. Widget has a pop out feature
that allows the chat to open in a new window.

Cons: Will take up more space on a webpage. If too small, the patron will find it difficult to type and
then read the conversation. If the patron clicks on another link on the web page, they will navigate
away from the chat.

Notes: Embedded widgets work nicely on a separate 'Contact Us' page, where the patron is less likely to
click on other links.
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The PopOut Widget:

Description: A chat box that opens as a separate window when the patron clicks on an image that reads
“We’re Online. Click to chat now!”, for example. The patron can navigate to other websites and still
keep the chat box open and visible.

Pros: Widget opens in a new window, so it is always visible. Resizable. Entry point can appear as you
wish, such as a clickable image, for example.

Cons: Since chat box is in a separate window, patron will need to go back and forth from chat box
window to another window if they need to navigate the web during the chat. On the other hand,
patrons who use Instant Messaging are used to this.

Notes: Pop Out widgets have many virtues. They don't take a lot of real estate on your webpage, the
patron can move them around and resize them, and they are always visible. Like the FollowMe widget,
Pop Out widgets are desirable for pages with high clicking traffic, such as home pages. Also, they are not
affected by popup blockers on the patron's browser. Popup blockers protect against popup windows
that appear even though the user doesn't click on them, such as advertisements that popup uninvited.
The RefChatter Pop Out widget appears only when the patron clicks on the image (like the "We're
Online! Chat with us now" image in the screenshot)
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The FollowMe widget

Description: Chat box that floats on top of the web page, allowing the patron to continue the chat as
he/she navigates to other pages. The entry point is simply a link, so you can design the entry point to
look however you would like (with an image on the web page, for example)

Pros: Allows patron to keep the chat as he/she clicks on links on the page. Patron can move chat box
around and resize it. Patrons receive a warning message before navigating away from the chat. Widget
has a pop out feature that allows the chat to open in a new window.

Cons: The patron's URL will reflect the RefChatter server, although most patrons won't notice this (or
mind). FollowMe widgets are built on an iframe, and frame-buster websites can break the chats. Frame-
buster websites are not as common as they were years ago, but some still exist. To work around this,
the patron will receive a warning message if they navigate away from the chat, and the patron can use
the 'pop out' feature on the widget to keep the chat going. However, the librarian will need to have
enough technical training to assist the patron with this process.

Notes: Like Pop Out widgets, FollowMe widgets are desirable for pages with high clicking traffic, such as
a home page.
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