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Do you still…

• Have a black-and-white television?

• Have a computer that runs DOS 3.X?

• Have a telephone with an actual rotary 
dial?



Reference in the good old days

• Was mostly text-based

• Relied heavily on walk-in traffic

• Was done mostly face-to-face



Have you ever…

• IM’d your friends?

• Sent pictures via your cell phone?

• Twitter’d?



“Reference Has No Future Say Experts at 
ACRL”

Headline in Library Hotline, April 23, 2007



Future of reference is …

• Knowing how your users are 
communicating with each other

• Knowing how they want to communicate 
with you

• Knowing what is coming down the road 
before you can see it



What are the looking-forward 
libraries doing?



What is being tried:

• Roaming
– King County Library System (Washington)
– Westerville Public Library (Ohio)



What is being tried:

• Instant messaging
– Exeter Public Library (Rhode Island)
– Los Angeles Public Library







What is being tried:

• Social networking
– Denver Public Library’s eVolver on MySpace
– Des Moines Public Library







So what’s different?

• Don’t wait for the users to come to you

• Adopt those technologies that will help you 
make good use of your most expensive 
resources – your staff

• Look at your reference service through the 
user’s eyes



A rose by any other name …

Reference is still reference even 
if you call it by another name!



Thanks!


