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Do you still...

 Have a black-and-white television?
 Have a computer that runs DOS 3.X?

 Have a telephone with an actual rotary
dial?



Reference In the good old days

e \Was mostly text-based
* Relied heavily on walk-in traffic

 \Was done mostly face-to-face



Have you ever...

e IM'd your friends?
e Sent pictures via your cell phone?

e Twitter'd?



“Reference Has No Future Say Experts at
ACRL”

Headline in Library Hotline, April 23, 2007



Future of reference iIs ...

 Knowing how your users are
communicating with each other

 Knowing how they want to communicate
with you

 Knowing what is coming down the road
before you can see it



What are the looking-forward
libraries doing?



What Is being tried:

 Roaming
— King County Library System (Washington)
— Westerville Public Library (Ohio)



What Is being tried:

e Instant messaging
— Exeter Public Library (Rhode Island)
— Los Angeles Public Library
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What Is being tried:

e Social networking
— Denver Public Library’s eVolver on MySpace
— Des Moines Public Library



0 wrwner, miyspace. com/denver_svolver - Moxilla Firefox
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! Des Moines Public Library - Home - Mozilla Firefox

Fie Efit “iew Hmiory Booanarks Tools Help  oedioous

(o] [a] (3] [@) o [ [E] O nepswww. pideninte. org

meebo.com

e ® [&] (] des moines public library

o

DES MOINES
PUBLIC LIBRARY

Trarele

dhois m Lorbrarsnm
oot @ Cagd
FRgsnciirag Foaorm

L ELC

by d g Ty

Huaiey Polllee Pagss
Bimacficed Prara

BTy Lirany

Pty DT IrT]

Rasmigs "W g
Enot m P

Priicsns

Lils) ary Bie s
Y ]

e Hier g
WrmeE

Byl clireg #Sanipreas
L iy FommEaiion

Fnbm o 1 10 Th
o Loy Toaokont

[ W TR AT E R |

CAini Ol § DAEASASES | MIERMET | MLSSLUOCATIONG | MY ALEDUNT | COWEALT L5

(A a e il
Mary Diaria
Russeil

Teursday Moy 3
E30FW

Ehesioy Audinmam
Dorados | inrsars by

C¥a ek ol Qui SRR

P Bkt W a6l v graat

WD authiors!

Tewits 0
e H

CZhCH O TR i B
A Bl s 36 YR
Trian izadad

i TEEL - Teen Rabvimory Homl
Tesan Advi=any Beand: jein TAE 31 Cenbal an
e Jrd Tuesd ey of Sach manth [ plan Seenls
] o el @ 1w B3 02 lEan Bodks. Sacand
00 cOrfaTenE ingm, Cealred Libissssy

s [Des omees Tolsic Lilwary BEs s Wi i,

dah Opemings ol Des Menes Public Lgrany
= imieal by

Hiedp Boi BH Thssin

Frourll This Whvdamaatei

it (DN - Hi s Sl s

Boel & 1] g § 6 idn

L Hosk Chpin 80 &0 1L

JEin oreE o S bty ot e bk Chales J ke
e N g B eV erss garl of pod § derg & i
Barkan of & gl BODK Shawsup in gl emal
SvElYy dar

Ol Breskes T Blil ¥ FREL

Fl'mt-
I W EY Rl g The i D B LT

farvaimia Wid's books onlne Far mom
marmation, visn oor ks pags.

ol A I Lo e s el TS - 16 I

11l oy HoolNews page loaes [ best n rae
F1. Spgn up e foe Bam aenl manshly 3 yowr
=miwl or RS feed. Alao gee ey D pilsre

Tomsas vl 14 Fabii Bifsiiiiathem
Clich hara for mforenatian on e and siale
tams_knQ ta Tormes, and men

Do wifegy Wesllemy B m hesn raamed Bty i =8
of i s Mainas Fylds Libesny

Carmial Ly fain s chami
Effactnss By 2087
Sundwy: 100 P - 200 PH year-noung

"

0 51 Des Moines Public Li.. @) it Searcher: The Magaz_ 0=




So what’s different?

 Don’t wait for the users to come to you

* Adopt those technologies that will help you

make good use of your most expensive
resources — your staff

* Look at your reference service through the
user's eyes



A rose by any other name ...

Reference is still reference even
If you call it by another name!



Thanks!



