HELLO
Hi!  This is Lyn/Renee/Mary Sue.  Can I help you?

Hi!  This is Lyn/Renee/Mary Sue.  I’ll be right back with the answer to your question.

Hi!  This is Lyn/Renee/Mary Sue.  I’m helping another patron right now.  You can continue holding or email us instead at lib@livermore.lib.ca.us.  If you decide to email us, please include your question, your email address, your deadline, and any other information you think we’ll need.
GOODBYE

Thanks for using the Livermore Public Library’s IM Reference Desk!  Come back soon!

Thanks for using the Livermore Public Library’s IM Reference Desk!  How did you hear about us?

WHO ARE YOU

This is the Livermore Public Library’s IM Reference Desk.  Librarians are available from 3-5 pm Monday-Thursday to help you with your questions or homework.  What can I do for your today?

REFERENCE INTERVIEW

In order to answer your question, I’m going to need to ask you some questions.

Sorry, librarians can only answer factual questions or provide information. We cannot give advice.

Do you think you have enough information?  

CIRCULATION

Sorry, we only answer reference and homework questions here.  For questions regarding the status of your account, call (925) 373-5500 or log onto your account at http://www.livermore.lib.ca.us/patroninfo/. 

INAPPROPRIATE

If you have a question, please rephrase it with more appropriate language.
Your language is inappropriate for this situation.  Goodbye.

This is a professional question answering service provided by the Livermore Public Library.  If you have a real question for us, please feel free to return; until then, goodbye.
Sorry!  The Library’s policy is that we cannot answer personal questions about ourselves.

Our Patron Responsibility and Conduct Policy (http://www.ci.livermore.ca.us/library/pdfs/patrresp.pdf) states, “Use of abusive, threatening, harassing, or insulting language and/or behavior will not be tolerated.”  You have violated that policy, so we are now blocking your screen name.
