Alameda County PR Plan for IM service  September –October 2006

Taking the Next Step
These are in the approximate order that I plan on using, although some will be done at the same time.

1. Send an email to the Teen Summer Reading Program participates and let them know we are available through IM. (Monday, Oct 16)

2. Add IM link to the Teen Homework Help page. (within 2 weeks)

3. Add IM link to the Children’s Homework Help page.(within 2 weeks)

4. Add IM link from the Home page. (within  3 weeks)

5. Send press release. (End of Oct/ beginning of Nov)

6. Ask Sallie Pine [Reference Coordinator for Fremont Main] to write an article in Tri-City Voice about IM at the library. (for Dec article)

7. Add to MySpace, Facebook, etc.(by December, probably sooner)

8. Add Meebo Me to home page. (January or sooner)

9. Add link to IM information on library toolbar for public (currently in development)

All dates subject to change!

Comment by Susan Fisher, Web Services Coordinator, Alameda County Library
As requested at the last BALIS Reference meeting, here is my PR schedule for Instant Messaging. We rolled out IM without any PR and as a result did not receive very many IMs. But, it was valuable to staff, especially those who had not used IM on a regular basis and needed practice with other staff. Not included in this schedule is the timeline for adding IM capability to all Ref/Children staff at each branch. 

